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ﬂ:loud Service\ ( Cloud Service Provider \ (E:|0Ud Service“
Consumer / Developer
Business-Process-as-a-Service
w
@ .
Consumer Cloud = - Software-as-a-Service
& End user - o = -
Services 3 Platform-as-as-Service
(x]
- Infrastructure-as-a-Service Developer ﬁ
| Bartner Clouds l Virtualized Infrastructure — Server, Storage, Network, Facilities
e N
Common Cloud Management Platform
Offering Mgmt Customer Mgmt Pricing & Rating
S
Order Mgmt Entitlements Subscriber Mgmt Service
Consumer Accounting & Billing Invoicing Peering & Settiement Development
Manager Contract Mgmt Reporting Catalog

Metering, Analytics & Reporting

Service Definition
Tools

Service Delivery Catalog
Service Templates Service Automation Management

Customer
In-house IT

Service Request Management Configuration Mgmt Image Lifecycle Management
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Incident, Problem &

Change Management IT Service Level Management

Provisioning

Monitoring & |

Event Management IT Asset & License Management§  performance Management

Virtualization Mgmt

Consumer
Administrator Service Provider Portal

\__‘ Service Business Manager Service Transition Manager Service Operations Managerj

Security & Resiliency Service Security Manager
\ AN & )

n www.ibm.conicloud
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Hybrid

Public Cloud

Enterprise owned

@

Private Cloud

Customer/IBM owned

Enterprise owned
IBM operated

_Q (single tenant)

and IBM operated

Enterprise

IBM owned and
operated

e (multi-tenant)

Enterprise A

IBM owned and
operated

e (multi-tenant)

User User

User
] C

A

Q and operated

Enterprise
Data Center

Private
Cloud

Enterprise
Data Center

Managed
Private
Cloud

IBM Operated

Enterprise B

Hosting Center y.

User User

Enterprise C
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ABM Software As a Services
I LotusLive
I Rational AppScan
I Self-Enablement Portal
I Development Platform

ABM Platform As a Service

I Information Protection Services
I IBM Scale Out File Services
I IBM Security Services

ABM Infrastructure As a Services
I Computing on Demand

I Storage cloud
I Desktop Cloud

n www.ibm.com/cloud




L otus Live

Web Conferencing

LotusLive Meetings
(Sametime Unyte Meeting)

Web conferencing service with polling,
hand-raising, record & playback.

LotusLive Events

(Sametime Unyte Events)
Internet-based event capabilities.

Provides tools to create & manage
webinars.
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Collaboration

LotusLive Engage
Integrated set of collaborative
services (aka Bluehouse)

LotusLive Connections
Available 2Q09

Includes Activities, Contacts &
Profiles, Store & Share

eMail

LotusLive Notes
Full-featured, dedicated hosted
eMail service (rich client).

LotusLive iNotes
Available 2Q09

Browser-based Email service with
group calendar & shared contacts.

Add-ons

LotusLive Mobile for
Blackberry Available 1H09

LotusLive Sametime Instant
Messaging Available 1H09
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A dynamically provisioned and scaled runtime environment that provides
everything needed to develop and test application code

External Cloud Portal

RAD/RSA Client
WebSphere

e ———— |
& ﬁ Rational. 'ﬁ . WebSphere

System X

Tools for the Cloud Tools in the Cloud

Developer Space
http://www.ibm.com/developerworks/spaces/cloud

www.ibm.com/cloud




Desktop cloud a test cloud

Test center
infrastructure

Administrator




